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Checklist for Debt Settlement Submission 
Checklist must be submitted with the request form to begin service. 

 
(All Boxes Must Be Checked) 
 

� Customer is a resident of an approved state  
 (All states are approved except: Colorado, Georgia, South Carolina, and Wyoming.) 

 
Required Information for Submission 

 

� Minimum Acceptance Standards Disclosure 
 

� Completed Debt Settlement Calculator (E-mail to 
DebtSettlement@BasicMVP.com) 

 

� Completed Service Request Form 
 

� Debt Counselor Disclosure 
 

� Client Advisory Disclosure 
 

 

Fax all documents to 888-694-2163 or  
E-mail Scanned Documents to DebtSettlement@BasicMVP.com 
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CUSTOMER INFORMATION 
 
 

   

 

 
 

 

 

 

Enrollment Process 
Submission 

 

• Complete the initial submission forms 

• The IBO will submit the forms to the corporate office. Once approved, the IBO will be sent a contract for the client to sign. 

• Once the signed contract is received by the corporate office, it's submitted within 24 hours to the law firm's processing 

team. 

The law firm approves the file. The file is inputted into the law firm's system within 24 hours and the client is contacted for 

an orientation.  

 

Orientation 

 

• The client will be called to complete a phone orientation by the law firm. (This usually takes less than 10 minutes. If the 

client misses the law firm's phone call the client can call 877-353-0585 x3 to complete their Orientation. Their office hours 

are 9 am - 5pm, PST.)  

 

 Note: The client IS NOT completely enrolled into the program until the orientation is complete.  

 

When orientation is completed, the client is officially enrolled in the program 

 

• They are sent out a welcome package, which asks them to provide their statements to the law firm.  

• Change of address forms are processed.  

• Money begins to draft from the client's accounts and begins accruing, after month 3.  

• The first 3 months all the withdrawn funds to toward paying fees, as disclosed on their contract. 

 

 

 
 

 
    _          
Client 1 Signature    Date   Client 2 Signature    Date 

 

Primary Applicant 
          Privacy Policy 
SSN or Tax ID: _____-____-__________ Available Upon Request 
First Name: _____________________ ____________________ M.I.: _____  
Last Name: ____________________________________________________ 
Drivers License: ____________________________State________________ 
Address: ________________________ City: _________________________  
State: _____________ ZIP Code: ____________ Date of Birth: ___/___/___ 
How long at this address: _____Years _______Months_______  
Home Phone:(____)_______________ Work Phone:(____)______________  
Cell Phone:(____)_________________ Fax: (____)____________________  
Number of  dependents:_________________ 
Email Address: _________________________________________________ 
Type of Employment (W2 or Self Employed)____________________ 

Employer: ______________________________________________ 

Title: ___________________________________________________ 

Length of Employment: _____Years _______Months_______ 

 

Basic MVP Marketing & Investment Group * PO Box 582616 Elk Grove, CA 95758 * Fax: (888)694-2163 

▒▒▒▒▒▒▒▒ 
 

Debt-Settlement 

SERVICE REQUEST FORM 

IBO Use Only 
**Fax Completed Forms To 888-694-2163** 
 
IBO Name: __________________________ 
E-Mail: _____________________________ 
Business Phone:______________________ 
IBO Signature: _______________________ 
 
 

All states are approved except: Colorado, Georgia, South Carolina, and Wyoming. Total Debt Minimum is $5,000. Minimum Debt Amount per creditor is $350. NO Less than 3 creditor accounts per 
client. Monthly draft never less than $250. No more than a 48 month program. Other fees may apply. Client’s total debts included in this program will be settled at an overall average of 50% or less of 
their balances AT THE TIME OF SETTLEMENT when all settlement percentages are averaged together.  Client understands that the balances owed on Client’s accounts will likely be higher at the 
time of settlement due to increased interest and fees added by the creditors.  (Very important – the guarantee is not based on cutting the client’s debt in half based on the amount of money they owe; 
it is based on averaging the settlement percentages and achieving an overall rate of 50% or less of the accounts included in the guarantee.) The Independent Business Owner is not authorized to 
give legal advice on behalf of this service. 

 

  

Secondary Applicant (If Applicable)           
          Privacy Policy 
SSN or Tax ID: _____-____-__________ Available Upon Request 
First Name: _____________________ ____________________ M.I.: _____  
Last Name: ____________________________________________________ 
Drivers License: ____________________________State________________ 
Address: ________________________ City: _________________________  
State: _____________ ZIP Code: ____________ Date of Birth: ___/___/___ 
How long at this address: _____Years _______Months_______  
Home Phone:(____)_______________ Work Phone:(____)______________  
Cell Phone:(____)_________________ Fax: (____)____________________  
Number of  dependents:_________________ 
Email Address: _________________________________________________ 
Type of Employment (W2 or Self Employed)____________________ 

Employer: ______________________________________________ 

Title: ___________________________________________________ 

Length of Employment: _____Years _______Months_______ 
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Minimum Acceptance Standards Disclosure 
 

• Total Debt Minimum: $5,000        

• Min Debt Amount per creditor: $350        

• No Less than 3 creditor accounts per client      

• Monthly draft never less than $250        

• No more than a 48 month program         

What we will take  

1. Unsecured credit cards  
2. Repossession balances (Excluding houses)  
3. Past due utilities.  
4. Attorney fees.  
5. Vendors for the self employed.  (Special deal that requires a special program)  
6. Veterinarian hospitals.  
7. Balances from previous rentals or broken lease agreements.  
8. Hospital bills.  
9. Credit Unions if no other accounts with that credit union, such as bank accounts or car loans.  
10. Payday loans if the consumer has less than 3 and they are not attached to a bank account. If they are consumer will have to close his 

account and open a new one. (Payday loans will not be included in the 50% guarantee.)  
 

We do not take:  

1. Mortgages  
2. Small Business Administration loans (government backed)  
3. Car Loans (if car or any vehicle has not yet been repossessed)  
4. Cash advances/balance transfers more than 25% of the debt if done in the last 6 months. (The client can put the account on the 

program if the client agrees to make minimum payments with the creditor for a period of 6 months from the date of the last cash 
advance or balance transfer.)  

5. Individual debts under $350.  (No combining, for example, 2 Capital One accounts at $250. each.)  
6. Payday loans if customer has more than 3.  
7. Gambling debt with casinos.  
8. State or Federal Taxes.  
9. Credit Unions where there is a secured account with the credit union, such as a bank account or car loan.  
10. Student Loans/ School Tuitions  
11. Personal Debts with friends or family members.  
12. Military accounts such as Military Star, Navy Federal Credit Union.  
13. Federal Credit Unions  
14. Clients that do not have banking information.  
15. First payments that are 14 days out or more from the time the contract comes in, unless there are very special circumstances.  
16. A consumer that recently has had a summons and complaint given to them by a Sherriff or process server.   
17. Accounts with judgments attached  
18. Insurance (any)  
19. American General Accounts  
20. Child Support debt  

 

You must list ALL unsecured creditor accounts that will be part of the Settlement Program. You can only keep credit cards under $1,000.00 or 

credit cards for business if you are self-employed.  In this case, it must be notated fully.  
 
 
Print Full Name:__________________________  Print Full Name:_________________________ 
 
 
 _______________________________________  ___________________ 
 Client 1 Signature      Date 
 
 _______________________________________  ___________________ 
 Client 2 Signature      Date 
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Debt Counselor Disclosure 
 

Although We Try To Relieve You From Dealing With Creditor Calls As Much As Possible, We Cannot 

Guarantee That You Will Stop Receiving Calls. The Creditors May Continue To Call Or Harass You While 

You Are On The Program. We Will Walk You Through A Process You Can Follow Each Time A Creditor 

Does Call To Again Try To Relieve You From Dealing With That Creditor As Much As Possible.  

 

 Despite Our Best Efforts It Is Still Possible That Your Creditors At Any Time May Sue. This Is Possible 

Whether You Are On The Program Or Not. It Is Possible This Can Further Result In Judgments, Wage 

Garnishment, Liens, Levies, Or Other Forms Of Collections; However With Our Experience We Can Do 

What Ever Possible To Defer This Or Prevent This From Happening.  

 

I Want To Make Sure That You Understand That Before We Can Begin The Negotiations There Needs To 

Be Enough Funds Accumulated In Your Savings Account For Us To Work With. At This Point, The 

Accounts Are Typically Delinquent Approximately 6 Months. In This Period Of Time Your Creditors May 

Raise Interest Rates Because Your Accounts Are Delinquent, And Late Fees, Penalties, And Interest 

Continues To Accrue On Your Debt Until It Is Settled.  

 

This Program Will Harm Your Credit Report As Your Creditors Will Report Late Or No Payments, Charge 

Offs, Or Collection Activity. When A Debt Is Settled A Derogatory “settled For Less Than Full Amount” 

May Appear On Your Credit Report. These Negative Marks Will Stay On Your Credit Report For Up To 7 

Years. By The End of the Program Your Debt-to-income-ratio should Have Improved as Each Debt Is 

Reported Settled.  

 

Although We Will Do Our Best, Due To Unforeseen Circumstances That May Arise With Your Creditors, 

We Cannot Guarantee That We Will Be Able To Settle Each Debt Listed On The Program. We May Have 

To Set Up Payment Arrangements With Some Of Your Creditors Because They Are Not Willing To Settle.  

 

You May Be Liable For Federal And State Taxes On The Amount Of Money That Is Saved On Each Debt 

That Is Settled. Many Of Our Clients Can Claim Financial Insolvency, And Are Exempt From Paying Such 

Taxes, But We Cannot Guarantee That You Will Be Approved For Exemption.  

 
 
Print Full Name:__________________________  Print Full Name:_________________________ 
 
 
 _______________________________________  ___________________ 
 Client 1 Signature      Date 
 
 _______________________________________  ___________________ 
 Client 2 Signature      Date 
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Client Advisory Disclosure 
 

We cannot guarantee that the creditors will stop calling you client even though you are being represented 

by an attorney.  

 

• Original creditors are not stopped when a letter from an attorney is received.  

• Bill collectors are not allowed to call if they know a client is represented by an attorney, but could 

continue to do so.    

• We can reduce creditor calls and report violations of Fair Debt Collection Practices Act to their 

state attorney general.  

 

 A letter will be sent to you in an introductory package that you can send to the creditors when you start the 

program.  This letter will be referencing that you will be hiring an attorney to assist you with your debt.  

 

 The law firm will be sending a letter to your creditors after the third payment is made by you.  You must 

have all of your creditor statements in to the company prior to sending the letter from the law firm.  Also, 

by sending the creditor statements, your mail will be transferred to the company that much sooner.  

   

 The best way for you to handle your creditors is to change your phone number and get new numbers that is 

non-published. You should have caller ID and not answer your phone when creditors call. 

  

 You can write down the names and numbers of the creditors calling you and send them to our creditor 

hotline, but we do not guarantee that we will contact the creditor unless you have funds enough to try to 

settle the account.  

 

You should avoid communication with creditors because they will threaten, harass, lie and tell you that 

they don’t deal with debt settlement companies.  

 

 

Print Full Name:__________________________  Print Full Name:_________________________ 
 
 
 _______________________________________  ___________________ 
 Client 1 Signature      Date 
 
 _______________________________________  ___________________ 
 Client 2 Signature      Date 

 


